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Information related to new influenza when travelling to Japan

Japan National Tourism Organization
Announcement date: May 22, 2009

1. The Japanese government is taking all measures possible to prevent further spread of the new influenza.

2. The government is implementing following inspection at airports and we ask all travelers for their kind
understandings and cooperation for this measure.

(1) Health inspection officials ask all passengers fill out questionnaires onboard asking if there are any
symptoms such as fever or coughing.

(2) Passengers with poor health conditions are given medical examinations.

(3) Passengers seated nearby suspected patient are required to contact to the below medical facilities if
they feel their health condition is not good as usual.

3. As certain numbers of domestic infection cases were confirmed in several areas in Japan such as Osaka
and Hyogo, the central government and local authorities are taking utmost efforts to prevent further spread
of the virus.

4. We sincerely hope that travelers visiting Japan understand the situation and recommend prepare masks
when visiting crowded area. In case travelers wish to have contact with the medical facilities, please contact
the following Medical Centers first.

AMDA International Medical Information Center Tokyo
Tokyo 03-5258-8088

Operating hours: Daily 9:00-18:00

Languages spoken:

English, Korean, Chinese, Spanish, Thai, Daily 9:00-18:00
Portuguese: Mondays, Wednesdays and Fridays 9:00-17:00
Filipino: Wednesdays 13:00-17:00

AMDA International Medical Information Center Osaka
Osaka 06-4395-0555

Operating hours: Daily 9:00-18:00

Language spoken: English, Spanish, Daily 9:00-18:00
Portuguese, Monday 10:30-14:30

Tokyo Metropolitan Health & Medical Information Center
Tokyo 03-5285-8181

Operating hours: 9:00-22:00

Language spoken: English, Chinese, Korean, Spanish, Thai

Please enjoy traveling in Japan.
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